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Douglas Lake
D A N D R I D G E ,  T E N N E S S E E
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Hurricane Helene:  Impact to Douglas Lake
T O N S  O F  U P S T R E A M  D E B R I S  I N C L U D E S  V E G E T A T I V E  A N D  N O N - V E G E T A T I V E  D E B R I S
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Hurricane Helene Response
P A R T N E R S H I P  B E T W E E N  F E D E R A L ,  S T A T E ,  A N D  L O C A L  G O V E R N M E N T
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Hurricane Helene:  Debris Removal Mission Assignment 
M I S S I O N  A S S I G N M E N T  T O  T VA  O N  N O V E M B E R  2 ,  2 0 2 4  ( R E V I S E D  11 / 2 5 / 2 0 2 4 )
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Hurricane Helene: Strategic Communication
S W I F T ,  S T R A T E G I C ,  I N T E R A G E N C Y  R E S P O N S E



Hurricane Helene: Strategic Communication
S W I F T ,  S T R A T E G I C ,  I N T E R A G E N C Y  R E S P O N S E
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Strategic 
communications

Grassroots 
engagement

Media 
relations

Creative assets 
and more

2,695
Doors Knocked

583
Contacted by
Door Knocking

> 541
Personal Emails /  
Calls / Texts

1,200
Door Hangers

> 200
Face-to-Face
Touchpoints 

> 200
Phone Calls 
Answered

> 550
Attendees for
2 Open Houses

> 10,830
Email Touchpoints



Hurricane Helene: Collect Household Waste
S W I F T ,  S T R A T E G I C ,  I N T E R A G E N C Y  R E S P O N S E
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Hurricane Helene: Segregate Household Waste
S W I F T ,  S T R A T E G I C ,  I N T E R A G E N C Y  R E S P O N S E
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Hurricane Helene: Transport Household Waste
S W I F T ,  S T R A T E G I C ,  I N T E R A G E N C Y  R E S P O N S E
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Hurricane Helene: Land-Based Approach and Burn Sites
S W I F T ,  S T R A T E G I C ,  I N T E R A G E N C Y  R E S P O N S E
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Hurricane Helene: Water-Based Approach
S W I F T ,  S T R A T E G I C ,  I N T E R A G E N C Y  R E S P O N S E
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Hurricane Helene: Water-Based Approach
S W I F T ,  S T R A T E G I C ,  I N T E R A G E N C Y  R E S P O N S E
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Hurricane Helene: Multi-Pass Removal Approach
S W I F T ,  S T R A T E G I C ,  I N T E R A G E N C Y  R E S P O N S E
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Hurricane Helene: Debris Removal and Restoration
S W I F T ,  S T R A T E G I C ,  I N T E R A G E N C Y  R E S P O N S E
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BEFORE

AFTER



Hurricane Helene: Debris Removal and Restoration
S W I F T ,  S T R A T E G I C ,  I N T E R A G E N C Y  R E S P O N S E
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BEFORE

AFTER



Hurricane Helene: Debris Removal and Restoration
S W I F T ,  S T R A T E G I C ,  I N T E R A G E N C Y  R E S P O N S E

17

BEFORE

AFTER



18

Hurricane Helene:  Debris Removal Mission Assignment 
D R I V I N G  E F F I C I E N C Y  A N D  S T E W A R D S H I P



Douglas Lake Day of Service – May 31, 2025
T H E  E X A M P L E  O F  G O V E R N M E N T  A N D  C O M M U N I T Y  S E R V I N G  T O G E T H E R
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100+ Volunteers
• 200 Care Packages
• 3,700 pounds of non-perishable goods
• Community Debris and Trash Pickup



Douglas Lake Debris Clean-up and Restoration
F R I E N D S  D O N ’ T  L E T  F R I E N D S  D O W N
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TVA wins the Outstanding Watershed 
Management Project Award by the 

Clean Water Professionals of KY & TN 
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